
About us 

STAKEHOLDER
PERCEPTIONS

The range of these services have been developed as
a result of extensive experience as inspectors and
our continuous detailed analysis of inspection
reports.  Our aim is to provide clients with a
customised service tailored to meet your individual
needs and support you in continuing to improve the
quality of your provision. 

Through a bespoke reveal project,  our expert
team gather learner and employer perceptions.
We gather accurate and timely feedback from
different groups of stakeholders that underpins
effective quality improvement processes and
can be used extensively as a source of evidence
in your  self-assessment.  Typically ,  this involves
our team making contact with around 20
learners and employers to collect and record
feedback about the key aspects of your
provision.  

Example stakeholder questions
What can you do/do you know now that you
didn’t at the start of the programme?
How frequently do you receive progress
reviews?
How is English,  Maths and ICT incorporated
into your learning?
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Typically ,  this involves our team making contact
with around 20 learners and employers to collect
and record feedback about the key aspects of
your provision.  

How it works

a) investigate the differing experiences and
outcomes by particular groups of learners ( i .e .
16-19,  LAC, 50+,  ex-offenders ….)
b) take a ‘snap-shot’  across a number of
academic levels and programme types that you
deliver
c) fol low an Ofsted ‘Deep-dive’  approach and
focus on one theme across a number of
programmes (  i .e Careers advice and guidance)

For example,  you may wish to:

Our expert team wil l  help you to define the survey
sample from your current (and recent) learner
population,  to ensure that feedback is targeted
from key stakeholder groups.  



For more information: info@fin-online.org.uk

Pricing

Member Cost 
£450.00 + VAT

Non-member Cost
£700.00 + VAT

Following your order,  you wil l  be contacted by a member of the
team to arrange your service.


